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03V-303 Qul

August 19, 2003
Ref. No. GAR0O3-033C

Mr. Kenneth N, Weinsteln

Associate Administrator for Safety Assurance - NSA-01
Hatlonal Highway Traffic Safety Admlinistration

400 Seventh Street, 5_W.

Washington, D.C. 20590

Re: Subaru Legacy and Outbhack Fuel Hose Clamp Installaticon
Part 573, Defect Information Report

Dear Mr. Weinstein:

In accordance with the reguirements of the Mational Traffic and
Motor Vehicle Safety Act of 1966 and 4% CFR Part 573, Subaru of
America, Inc. [®"Subaru"] hereby submits a Defect Information
Beport (DIR) concerning a safety recall of certain 2004MY Subaru
Legacy and Qutback wehicles to address a possihle fuel leakage due
to a loose or out of peosition clamp on the fusl hose that connects
the fuel filler pipe toc the fuel tank.

Should wyou have any guesticns about this report, please contact me
at (58] 4RE-8644.

Sincerely,

SUBARU OF AMERICA, IWC.
Don Bearden, Dirsctor
Governmental Affairs
cc: K. DeMeter

DE:ds
Attachment

8 subsddiary of Fu)l Henry Indultries Ltd.
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DEFECT INFORMATION REPORT

1. Vahicla Manufsoturar Hamng:
Fulli Eeawy Industries Lid. {"FAI"]
1-7-2 Nishi-Shinjuku
sShinjuku-ku
Tokyo 160-B316, Japan
Assmmbly Facility:
Bubaru of Indiansa Autcmotive, Inc. ["SIAM]
LE{] State BRoad 3H East
Lafayatta, Indiana 47903
Affiliated U.8. Salas Company:
Subaru of Anerlea, Inc, ["SCA"]
Subaru Plaza
F.GQ. Bozx &Q0Q
Cherry Hill, WJ 08034-8000

2. Identification of Affected Vahicles:

Bagad on wahicle production records, wa have determined the affected vehicle
population as follows:

Make/Mpodal: Subaru Lagacy and Outback
Model year: Certaln Z2004MY wvehicles
Production dates: June 3, 2003 through August 8, 2003

VIN Range:

2004MY¥ Legacy Sedan AS3PE+F R 1200022 — 202780
2004MY Legacy Wagonh AS3BH*+***4*300033 - 301474
2004MY Quthack A3ARF ¥+ v 4+ (00083 — 610419

Nore 1. Although the involved vehicles are within tha ahove
VIN ranges, not all wvelicles in these ranges were sold ln the
.5, npor gre all vehleles within thls VIN range affeciced.

Nota 2. Various characters fay cccupy the VIN pesiclons
identified by **®
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3. Fotal NMumbesr of Vehicles Potantially Affacted:

Bazad on SIA records, approximately 7,874 Legacy and Cutback vehicles are
potantially affected,

4. Parcantaga of Vahigles Eatisated to Actually Contain Defeat:

Although the percentage of wehlcles likely to have a loosa or out of position
clamg 18 amall, all potentlally affected vehicles will be lnspected and
repaired, 1f nacassary.

5. Degaription of Broblea:

A new fuel fillar hose has kheen used in production en all 2004MY vehicles to
meet tha zare avaporative emieelon requiramants.

One worker on tha assambhly line wae installing some of tha hoses and clamps cn
the fuel fillar pipe in a "cocked® attitude (not parallal to the and of the
hoae} causing the clamp to be loose. Torgue cn the hose clamp scraw was also
lnauificlent.

6. Chronology of Prinoipal Events:

On Augusat &, 2003, 5IA discovered scme s2light fuel leakage at the joint bhetwaan

the fuel flller pipe and tha hosa that connects the fuel filler pipa to tha fual
tank on 2 vehleles on the vehicle final testing line. Additional wvehicles wara

ingpected in the OC line and the parking area. SIA stopped shipmant of wehiclea
until all stored wehicles could be inspected and the cause of this problem gould
be determined.

On August 14, 2003, FBI and SIA determined that a defect that could affect
vehicle safety existed due to this possible fuel leakage problem and declded to
conduct a2 safaty racall te correct this condition.

7. Dasoription of Corrective Repair Action:

All potentlally affected 2004MY wehiclaes that ware shlpped previcus to tha
identification of thils problem will ba inspacted and, if necessary, repalred at
no ¢ost toe the owner, Many of the potentially affected vehiclas ara =till in
dealer inventory. A dealer stop =ale of potentially affected vehiecles hasa
slresdy been released so that these vehlelez can be Inspected and repalred
bafore they are asold.

a. Recall Schaedula

Dealer= who have receiwved any of the potentially affected wehicles hawe already
bean notified of this potential problem and the “atop-zale™ of these wehlcles,
Hotification of owners ls expected to begin within approximately 10 days and ba
completed in 1 day. Coples of the owner lattar and dealer repalr procedures
wlll be submitted as scon as thay are available,



Dcn Daarden, Director
Govermmental Affajre Depk.
Direct Ddel: (6855) 480-2644
Fax: (B56) ASB-BSLH
E-Mall: dbeardenBzubaru.com

August 28, 2003
Ref. No. GAD2-034C

Mr. Kenneth N. Reinstein

Aspooiate ARdminimtrator for Safety Agsurance - NSA-Q1
National Highway Traffic Safety Adminietraticn

400 Seventh Btrect, B.W.

Washington, D.C. 20550

Re: Subaru Legacy and Cutbhack Fuel Hoge Clamp Installation
Part 573, Reviged Defect Information Report

Dear Mr. Welnatein:

There wasg an error in the VIN ranges of the DIR submitred to NHTEA
on August 1%, 2003, 1 have attached a reviged DIR with the
changee to the VIN ranges identified by bold numbera. There are
no other changes tc the DIR.

NHTEA has already ldentifled thia campaign as 03V-303.

Should you have any questicns about this report, please contact me
at {856) 488-8644,

Bincerely,

SUBARU QF AMERTICA, INC.
Don Bearden, Director
Governmental Affaira
cc: K. DeMeter

CB:ds
Attachmant



DEFECT INFORMATION REPORT Revised 8/36/03

1. Yahicla Mamafackturar Namai
Full Heavy Industries Ltd, ("FHI"]
1-7=2 Niahi-8hinjuku
Shinjuku-ku
Tokyo l&0-831g, Japan
Amsaenbly Yaoillty:
Subaru of Indiana Auntomcetiva, Ine. ["STav]
5500 Statm Boad 3F East
Lafayette, Indianza 47903
Atillated T.8. HBalux Compaoy:
Bubaru of America, Inc. ["S0A"]
Subary Plaza

P.Q. Hox 5000
Cherry Hill, HJT OB034-60DD

2. Identlflcation of Affactad Vehlciem

Paged on wvehicle preducstion recorde, wé have determined the affectad vehicls
populaticn ap follown:

Make/Modal: Subaru Legacy and Cutback
Mode] ymar: Cartain 2004MY vehlclen

Proguction dates: June 3, 2003 through August B, 2003

VIN Range:
I004MY Legacy Sedan LGIBE+ w44 #200020 - 202797 *
I004MY Leqacy Wagon 4S3IBH****4*100035 - 201474 *
2004MY Quthack 4GIRHA***4%E00048 - E10420 "

Note 1. Although the ipvelved vehicleg are wichin che above
VIN ranges, Dot all vehlcles In these ranges were scld in the
UF.5. nor are all vabjiclep within this VIN range af'fected.

Nore 2. Varicue characters mey occoupy the VIN pogitions
Jdantified by "0



a. Total NMumbetr of Yahic¢leas Potantlially Affsotad:

Baged on BIA records, approxlmately 7,874 Tegacy and Ourback wvehicles are
potentially affacted.

4, Pearcentage of Yehicles Fstimatsd to Actumlly Ceontmin Dafact:s

Although the percentage of wehlcles likely to have a loope or out of positicon
clamp ig emall, all potentially affected vehiclea will be inapected and

rapairad, if nacaganry.

5. Daseription of Problam:

A pDew fuel filler hose haa been uaed 1ln production on all 2004MY vehiclag to
meet the zero evaporative emiasion requirements,

One worker on the apsembly line was lastalling some of the homesa and clampe on
the fual filler plpe in s "cocked” mttitude {not parallel to the end of the
hose)! cauping the clamp toc be looee, Torgue oo the hose clamp acxew was aleo
ingufficient,

. Chronology ¢f Principal Eventsa:

On Auguet 4, 2003, SIA diecovered some alight fuel laakage at tha joint betwaan

tha fuel fillar pipe and the hosa that connecta the fusl filler pips toc the fual
tank on 2 vehicles on the vehicle final tepting line. Additional vehicles waera

inppected in the QC line and the parking area. 5IA stopped shipment of vehiclep
until all etored vehicles could be inspected and the cause of this problem could
be determined.

On Aunquet 14, 2003, FHI and SI4 determined that a defect that could affert
vahicle safety exizted dus toc thie poeelble fual leakage problem and declded to
conduct a safety recall to correct this conditlon.

T Descripticn of Corrective Depalr Action:

All potentlally affected J004MY vehicles that were shipped prsvious to the
idemtification of this preblem will be inapeoted and, 1f necessary, repairsd at
no cost to the owner. Many of the potentlally affected webhlcles are still in
dealar inventory. A dealar stop sale of potentially affected vehicles haw
already been released sc that these vehlicles can be ingpected and repalred
before they are gpld.

[ Pecall Schednla

Dealers who hawve receiwved any of the potentially affected vehiclea have already
been notified of this peotential problem and the “atop-aale® of theae vehiclea.
Notificmtion of owners is expected to begin within approximately 10 days and be
completed in 1 day. Copies of the owner lettar and dealer repair procadures
will be gubmitted aad Econ as they are availabls,



